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Skills Overview 
 

Operating Systems: Microsoft Windows Server NT-2012; Red Hat RHEL/CentOS Linux 6/7. 
 

Server/Network: Active Directory, DNS, IP/IPv6 Addressing/Subnetting, DHCP, GPO/GPMC, IIS, Microsoft 
Exchange, SQL Server; VMWare ESX/ESXi/vSphere/vCenter; HP Systems Insight 
Manager, Version Control Repository; IBM Director, Tivoli Storage Manager; MySQL; 
Apache Web Server/Tomcat; Symantec NetBackup, Altiris; TrendMicro OfficeScan. 

 

Hardware: Hewlett-Packard BladeSystem c3000/c7000, Proliant BL/DL/ML, StorageWorks, MSL Tape 
Libraries; Dell PowerEdge, 1855/M1000e Blade Chassis, OptiPlex, Inspiron, Latitude; IBM 
BladeCenter, System X/xSeries, ThinkPad; Cisco UCS, Catalyst Switches, Routers. 

 

Miscellaneous: Microsoft, Word, Excel, Access, PowerPoint, Project, Visio; Adobe Acrobat; CA SDM/PPM; 
Symantec Protection Suite; Remedy ARS; TrackIT; PowerShell, VisualBasic/VisualC#; 
HTML/CSS/PHP/JavaScript; CLI/Batch file scripting. 

 

Career Experience 
 

System Administrator II - Wipro Ltd. Data Center Services (Infocrossing) - Tempe, AZ (Jan. 2009 – Present) 
Providing Infrastructure-as-a-Service (IaaS) cloud and data center services to enterprise and government clients, 
including architecting, planning and managing multiple global geographically dispersed, multi-site, multi-domain 
Active Directory migrations and domain consolidation/collapse; maintain customer DNS zones, DHCP scopes, AD 
Sites and Services objects and trust relationships; deploy new/replacement physical and virtual Windows Server 
systems; perform file share and data migrations, update HP and Dell server/blade chassis firmware; create and 
maintain configuration documentation; utilize and manage request, incident and change order ticket queues; 
provide L3 support and training to offshore resources. 
 

Web Server Administrator - Honeywell - Tempe, AZ (Oct. 2008 – Dec. 2008) 
(Contract) Subject Matter Expert within the Web Application Hosting team of Global Technology Services, 
supporting Internet Information Server 6/7, Apache Web Server and Tomcat Application Server on the Windows 
Server platform; coordinated deployments and migrations to a new corporate data center. 
 

Active Directory Administrator - Banner Health - Phoenix, AZ (Sep. 2008 – Oct. 2008) 
(Contract) Performed Active Directory and email migrations of approximately 5000 Sun Health users from a legacy 
Windows 2000 Professional/Lotus Notes environment to a Windows XP/Exchange 2007 VMWare VDI-based 
infrastructure following a corporate acquisition. Conducted a comprehensive inventory and survey of the existing 
data center as part of the planning for a future consolidation/relocation. Performed day-to-day Active 
Directory/Exchange security administration, and updated management scripts. 
 

System Administrator - Infocrossing - Tempe, AZ (Aug. 2008 – Sep. 2008) 
(Contract) Assisted in deployment of 100+ Dell PowerEdge 2950 servers for a California state agency. Duties 
included imaging Windows 2000/2003 servers, network connectivity configuration and troubleshooting, 
configuration of DRAC remote access, and deployment and troubleshooting of Altiris NS and NetBackup client 
agents. 
 

Active Directory Consultant - Sogeti USA - Phoenix, AZ (Feb. 2008 – July 2008) 
As a Senior Consultant in the Core Infrastructure practice, provided full implementation support for Microsoft Active 
Directory, Windows Server, Exchange Server and SQL Server. Projects included: 3000+-user Novell GroupWise 
migration to Exchange 2007 for Blue Cross/Blue Shield of Arizona; Active Directory upgrade, deployment and 
consolidation planning for the Tucson Unified School District.  
 

System Administrator - Avnet Managed Technology - Chandler, AZ (Aug. 2007 – Feb. 2008) 
(Contract) Responsible for integration, deployment and management of HP and IBM web and application servers 
with Microsoft Windows 2000/2003, SQL Server 2000/2005, IIS 5/6 and VMWare. Deployed HP SIM and IBM 
Director, including firmware, driver and agent updates on approximately 225 customer servers. Responsibilities 
included: break/fix and warranty management; server, rack, data center and compliance documentation; on-call 
rotation. 
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System Administrator - Honeywell - Tempe, AZ (Feb. 2007 – April 2007) 
(Contract) Installed, configured and managed test environment infrastructure for Data Center Rationalization project 
consisting of IBM BladeCenter, System X, xSeries and pSeries servers, HS and LS series server blades, Cisco 
switches, and a NetScreen firewall, with Windows Server 2000/2003, VMWare ESX. Supported field technicians in 
performing P2P/P2V/V2V migrations of production servers using Racemi DynaCenter and PlateSpin 
PowerConvert. 
 

System Administrator - Catholic Healthcare West - Phoenix, AZ (Dec. 2006 – Feb. 2007) 
(Contract) Performed inventory and assessment of 2000+ Windows Server NT/2000/2003 and SQL Server 
2000/2005 configurations; reviewed event logs and system performance; recommended and implemented specific 
remediation plans to enhance security and performance. Evaluated commercial and open source tools for log 
consolidation, filtering and incident response, as well as automated firmware, driver, OS and application patching. 
 

Active Directory Administrator - U.S. Foodservice - Phoenix, AZ (June 2006 – Dec. 2006) 
(Contract) Responsible for managing multiple migration projects from legacy regional Windows NT Server networks 
to a consolidated corporate Windows Server 2003 Active Directory environment; building and configuring Windows 
Server 2003  virtual servrs; file share and data migration; workstation migration and application deployment via 
Altiris DS. Supported SQL Server 2000 database servers, reviewing security and maintenance plans. Performed 
MS Exchange Server 5.5 and Lotus Notes administration tasks. 
 

IT Manager (Acting) - Kulicke & Soffa Industries - Gilbert, AZ (March 2006 – Jan. 2008) 
(Contract) Direct responsibility for troubleshooting, maintaining and upgrading the Windows NT Server network and 
Veritas NetBackup system; supervising desktop support; assisted in troubleshooting and repairing Sun v480/v880 
Oracle database application servers and StorEdge systems; managing telecom services and assets; and 
coordinating with IT Support members in the U.S., Israel, China, Malaysia and Singapore. 
 

Additional career experience available on LinkedIn and upon request. 
www.linkedin.com/in/donreese 

 

Education 
 

Arizona State University – Tempe, AZ 
 Bachelor of Science – Computer Information Systems, December, 2015. 
 Ceritificate – Applied Business Data Analytics, December 2015 

Member – DISC – Department of Information Systems Club, 2015 
Gold Life Member – ASU Alumni Association 

 

Mesa Community College – Mesa, AZ 

Chandler-Gilbert Community College – Chandler, AZ 
 Associates in LINUX Network Administration, anticipated completion March 2016 
 Associates in Network System Administration, anticipated completion December 2016 
 Cisco Networking Academy CCNA program, completed December 2015 

 

Central Arizona College – Coolidge, AZ 
Associate of Business Degree, December 2012. 

 
Additional academic experience available upon request. 

 

Professional Training 

 

Microsoft Certified Technology Specialist – Microsoft Windows 7 Configuration 

Microsoft Certified Professional – Microsoft Windows NT Server 4.0 
Additional Microsoft Courses: 

Implementing and Administering SQL Server 7.0 

Certified Novell Administrator - Netware 3 

ITIL v3 Foundation Certificate of Mastery (Wipro) 

 

http://www.linkedin.com/in/donreese

